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THAE®QNIKEZ YMHPEZIEZ — CALL CENTER.
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Mapia Ayarmro0 :
AieuBivrpia MaTotroinong ZuoTtnudTwy Alaxeipiong kai MpoidvTwy |
Opyavioudg Miototroinong {
TUV AUSTRIA ABrva, 2021-11-02

H trapouoa Migtotroinon mpayuarotroiiénke cupgwva pe Tnv Aiadikacio Emewpnong kai Migtotroinong
g TUV AUSTRIA Kai eTTiTnpeiTal o€ TAKTA XPOVIKG SIaoThidaTa.

TUV AUSTRIA HELLAS
A\. Meooyeiwv 429
T.K. 153 43 ABrjva, EAGSa

www.tuvaustriahellas.gr
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CERTIFICATE TUY

Management System as per
EN ISO 9001 : 2015

In accordance with TUV AUSTRIA procedures, it is hereby certified that

FEER R

a
o

S & KIMPORTS S.A.
10, ALEXANDROUPOLEOS Str.
GR-546 27 THESSALONIKI, GREECE

Applies a Quality Management System in line with the above Standard for the following Scope

TELEPHONE SERVICES — CALL CENTER.

Certificate Registration No.: 20001210005999 Valid until: 2024-11-01 |
- |
Y !
Maria Agapitou \
Head of Management Systems & Products Certification Division i
Certification Body Athens, 2021-11-02 \
at TUV AUSTRIA

This certification was conducted in accordance with TUV AUSTRIA auditing and certification
procedures and is subject to regular surveillance audits.

TUV AUSTRIA HELLAS
429, Mesogeion Ave.
GR-153 43 Athens, Greece

www.tuvaustriahellas.gr
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MS Certification
No. of Certificate 236
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